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Calix SmartBiz enables broadband providers in the United States, Canada, and the United Kingdom to boost the success of small businesses in their

communities with new cloud advancements to simplify the deployment, onboarding, and support of world-class broadband experiences for small
business owners, employees, and patrons

SAN JOSE, Calif. & LONDON--(BUSINESS WIRE)--Feb. 15, 2024-- Today, Calix, Inc. (NYSE: CALX) released significant updates to Calix SmartBiz ™
that further accelerate growth for its customers and the small businesses they serve. These updates deliver multiple benefits for broadband service
providers (BSPs), including the ability to onboard small business subscribers faster, expanded support capabilities, and deeper cloud insights to
accelerate market penetration.

SmartBiz is a purpose-built small business solution that opens new revenue opportunities for BSPs to serve small businesses (approximately 40
million) across the United States, Canada, and the United Kingdom. The all-in-one solution enables BSPs to offer everything small businesses need to
cater to their customers while ensuring seamless productivity for employees—including managed Wi-Fi, network security, and a variety of integrated
capabilities that promote operational efficiency. New guest Wi-Fi insights also help small business owners increase the effectiveness of revenue-
generating marketing campaigns.

Fully integrated for the Calix Broadband Platform, SmartBiz is easy to deploy and simple to manage because it builds on the same platform, workflow,
and systems that Calix customers already use to delight their residential subscribers.

Additional updates released today for SmartBiz enable BSPs to:

Deliver enhanced experiences for small business owners, their employees, and
patrons. Calix released support for a secondary wired backup connection to ensure business
continuity for critical equipment and transactions. Plus, the ability to retain existing primary
SSID during onboarding helps BSPs reduce initial setup time and effort with minimal business
disruption.

Unlock the small business broadband market with deeper go-to-market insights.
Updates to Calix Engagement Cloud help BSPs better identify and engage high-potential
SmartBiz prospects. New insights provide an easy-to-use view of a BSP’s share of business
subscribers, allowing them to clearly understand and target the market. New data lenses
showcase SmartBiz growth trends and enable broadband marketers to boost campaign
effectiveness with more targeted and relevant business subscriber engagement.

Easily manage their small business accounts with extended support insights and
capabilities. Calix Service Cloud released more support capabilities for SmartBiz so BSPs
can improve efficiency for small business owners with extended service management and
support tools. Now BSP customer service representatives can remotely set up staff time limits
for access and secondary Ethernet WAN connection for resilience, allowing them to help small
business owners make modifications or troubleshoot their service experience remotely.

Smart Start for Managed Services—part of the award-winning Calix Customer Success Services team—empowers BSPs to plan, launch, support, and
grow SmartBiz quickly and confidently. A growing number of Calix customers are successfully leveraging SmartBiz and the Smart Start program.
DirectLink expects to more than double their SmartBiz subscribers in Oregon by the end of March. Smithville launched SmartBiz in their Indiana
communities in only two months. Connexin, the first provider to launch SmartBiz in the UK, is increasing their market share in Hull by addressing a gap
for solutions tailored to small business needs.

“When it comes to broadband, small businesses are often tied down to long-term, expensive enterprise packages or cheaper alternatives with
little-to-no flexibility," said Alex Yeung, Connexin cofounder. "SmartBiz addresses a gap in the broadband market as businesses often have to
compromise on speed over additional security or continuous connectivity that is critical for simple day-to-day tasks such as taking payments. We are
proud to help enhance services for small businesses that are the lifeblood of Hull and the wider business community.”

“Our BSP customers continue to grow their SmartBiz wins at incredible rates,” said Michael Weening, president and chief executive officer at Calix.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2F&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix%2C+Inc.&index=1&md5=0f70c85227c9c4c4a1653465bb70faf9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fproducts%2Fsmartlife%2Fsmartbiz.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix+SmartBiz&index=2&md5=e0ea17dbc87222ac1e08009ab6220d14
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fadvocacy.sba.gov%2F2023%2F03%2F07%2Ffrequently-asked-questions-about-small-business-2023%2F&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=United+States&index=3&md5=0815905d7014d58b04ba66dbe773a54f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.bdc.ca%2Fen%2Fsmall-business-week%2Fabout%2Fsmall-business-is-big-in-canada-infographic&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Canada&index=4&md5=b6f97255ac0e8ad37b2a50dc99de7562
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fstatistics%2Fbusiness-population-estimates-2023%2Fbusiness-population-estimates-for-the-uk-and-regions-2023-statistical-release&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=United+Kingdom&index=5&md5=e8acd2de03e3c939a3ae8958dbf1c449
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fproducts%2Fplatform.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix+Broadband+Platform&index=6&md5=564e92f02d1c8baac34c000d13b44bca
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fproducts%2Fplatform%2Fcloud%2Fengagement.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix+Engagement+Cloud&index=7&md5=4797f4f32758701e3644262b744fb982
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fproducts%2Fplatform%2Fcloud%2Fservice.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix+Service+Cloud&index=8&md5=9046299247ced9bdddee7f205827cdfd
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fservices%2Fcustomer-success.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Calix+Customer+Success+Services&index=9&md5=352a48323f412ff40c2806dde1a7d607
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fpress-release%2F2024%2F01%2Fdirectlink-expects-to-double-smartbiz-subscribers.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=DirectLink&index=10&md5=18f3551513dd00643b90b40e6fe0b38d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.calix.com%2Fpress-release%2F2023%2F11%2Fsmithville-leverages-the-calix-platform-to-launch-smartbiz-in-ju.html&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Smithville&index=11&md5=a251f89e57834a619826a18c25fe7bef
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.computerweekly.com%2Fnews%2F366566496%2FConnexin-Toob-advance-altnet-gigabit-reach-in-UK&esheet=53897112&newsitemid=20240215119040&lan=en-US&anchor=Connexin%2C&index=12&md5=61911658726563a6e10027dceba0fcd9


“With the flexibility of SmartBiz running on every Calix GigaSpire® BLAST system—indoor, outdoor, small, medium, and large systems—nearly every
business scenario is covered with zero additional operational complexity. New updates enable BSPs to more easily and personally market to small
business owners, communicating a fully integrated solution that is simple and fast to deploy. SmartBiz makes it easy to deliver everything a small
business needs to be successful by providing a great experience for employees and patrons. With SmartBiz, BSPs can give small business owners
more reliability, security, customization, and new business capabilities to drive their growth and deliver value for their community.”

Watch the webinar replay, “Setting Big Targets for Small Business Growth in 2024? Hear How DirectLink Built a Winning Strategy,” to learn more.

About Calix

Calix, Inc. (NYSE: CALX)—Broadband service providers of all sizes leverage the Calix platform and teams to simplify their business and excite their
subscribers to grow the value of their business and for their communities for generations. The democratizing power of the platform and portfolio of
managed services enables them to operate efficiently, acquire subscribers, and deliver exceptional experiences. Calix is dedicated to driving
continuous improvement in partnership with our growing ecosystem to support the transformation of our customers and their communities.

This press release contains forward-looking statements that are based upon management’s current expectations and are inherently uncertain.
Forward-looking statements are based upon information available to us as of the date of this release, and we assume no obligation to revise or update
any such forward-looking statement to reflect any event or circumstance after the date of this release, except as required by law. Actual results and the
timing of events could differ materially from current expectations based on risks and uncertainties affecting Calix’s business. The reader is cautioned
not to rely on the forward-looking statements contained in this press release. Additional information on potential factors that could affect Calix’s results
and other risks and uncertainties are detailed in its quarterly reports on Form 10-Q and Annual Report on Form 10-K filed with the SEC and available
at www.sec.gov.

Calix and the Calix logo are trademarks or registered trademarks of Calix and/or its affiliates in the U.S. and other countries. A listing of Calix’s
trademarks can be found at https://www.calix.com/pages/trademarks.html. Third-party trademarks mentioned are the property of their respective
owners.
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